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The Back-to-Basics (B2B) Approach to Improving 
Outcomes under Jordan’s Principle 

• Stems from October 2021 when the Parties entered into 
negotiations to try and reach an agreement to end the 
Canadian Government’s discrimination against First Nations 
kids. 

• During these negotiations, the Parties agreed that a “back-to-
basics” approach to Jordan’s Principle was required to get ISC 
closer to compliance with the Tribunal orders and to ensure 
that things were changing at the level of children and families.

• Applies to all Indigenous Services Canada (ISC) staff working 
on Jordan's Principle.

• The B2B Approach was implemented in early 2022.

Visit: fncaringsociety.com/publications/back-basics-approach-improving-
outcomes-under-jordans-principle-information-sheet



Key Elements of Back-to-Basics

Non-Discrimination
Children’s needs and best 
interests must be at the 

center of decisions

Consider distinct 
community circumstances

Must be simple to access Must be timely
Reduce the administrative 

burden on families

Ensure substantive 
equality

ISC team members will 
exercise compassion, 
common sense and a 

reconciliation-first approach

Ensure culturally 
relevant service 

provision



Key Presumptions

• Substantive equality is presumed. Reference to normative 
standards cannot be used to deny requests.

• Professionals and Elders/knowledge holders are acting within 
their area of expertise when making a recommendation.

• Parents/guardians are acting in the child's best interest. 

• The request is specific to the child and their needs. 

• Minimum information is required for ISC to approve an urgent 
request and risk mitigation plans must be put in place where the 
request is unlikely to be determined within CHRT timeframes. 

• Example of urgent requests include end of life care, risk of 
child entering the child welfare system, physical safety 
concerns, no access to basic necessities and mention of 
suicide. 



Documentation required to support a request is 
reasonable and not a barrier to accessing Jordan’s 
Principle. 

• One letter from a professional (related to their scope of 
practice) or an Elder/knowledge holder (related to culture, 
language or wellness requests) is the presumed requirement. 

• ISC does not require a letter for every requested product, 
service, or support. A letter can speak to multiple needs within 
the recommending professional’s scope.

• Quotes, cost estimates, and length of service are not required 
for ISC to decide on the request.

• ISC staff will review previous requests for the child and any 
relevant letters already on file to support new requests that are 
clearly linked. 

• In urgent cases, only verbal or written consent from the parent 
or guardian is needed; documentation can follow once the 
child’s immediate needs are met. 



Caring Society Resources on Jordan’s Principle

Information Sheet - Back-to-Basics approach for Improving Outcomes 
Under Jordan’s Principle. (2023, May). 
https://fncaringsociety.com/publications/back-basics-approach-
improving-outcomes-under-jordans-principle

Information Sheet - Jordan’s Principle: Ensuring First Nations Children 
Receive the Supports They Need When They Need Them. (2023, May). 
http://www.fncaringsociety.com/publications/jordans-principle-
information-sheet  

Poster - How to Access Services and Supports Through Jordan’s Principle. 
(2023, April). https://fncaringsociety.com/publications/jordans-
principle-poster 

Visit JordansPrinciple.ca for the latest information.
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